James Glast
Anytown, Oregon
(123) 123‑1234 | example.email@gmail.com

EDUCATION
Bachelor of Fine Arts - Digital Communication Arts	September 2023
Oregon State University, Corvallis, Oregon
RELEVANT EXPERIENCE
Intern	Aug. 2023 - Present
Media405, Remote (Los Angeles)
· Conceptualized and assisted in the development of advertisement pitches for clients, demonstrating creativity and strategic thinking.
· Completed various overflow tasks, showcasing adaptability and a strong work ethic.
· Provided key insights during our weekly meetings about the customer experience with the company's new website design, which contributed to the improvement of the user interface and experience.
 
Associate/Internship	Jun. 2021 - Apr. 2023
Media Hub, Corvallis Oregon
· Produced and created a series of eight interviews for their marketing campaign that focused on customer satisfaction going into a rebrand, demonstrating storytelling skills and understanding of brand messaging.
· Operated camera and audio equipment, showing technical expertise.
· Edited footage using Adobe Premiere Pro and added graphics and music using Adobe After Effects and Audition, showcasing proficiency in post-production software.
 
Production Assistant	Oct. 2022 - Feb. 2023
Orange Media Network, Corvallis, Oregon
· Prepared and operated camera equipment according to the director's instructions, demonstrating technical proficiency and attention to detail.
· Assisted with the lighting design and setup using LED panels and DMX controllers, showcasing knowledge in lighting techniques and equipment.
· Ensured the quality of the video and audio output during the live broadcast maintained high production standards.
RELEVANT COURSEWORK
Studio & Multi-Camera Production
· Acquired hands-on experience in studio production and multi-camera operations, honing technical skills and teamwork. Directed a 30-minute studio broadcast news program for the final project.

Motion Design Foundations
· Learned the fundamentals of motion design, creating dynamic and compelling visual content.

Digital Core Studio
· Gained comprehensive knowledge in digital arts, focusing on the core principles and techniques.
ADDITIONAL WORK EXPERIENCE
Runner/Server	Jul. 2023 - Present
Gao Vietnamese Kitchen, San Francisco, California
· Provided excellent service, maintaining cleanliness and managing multiple tasks efficiently.
· Facilitated customer orders by accurately communicating them to the kitchen to ensure prompt delivery.
· Demonstrated menu knowledge, handled customer inquiries professionally, and ensured satisfaction.
· Collaborated with the team for seamless service and adhered to safety regulations.
 
Customer Service Representative	Jan. 2019 - Dec. 2020
Pendleton Woolen Mills, Portland, Oregon
· Delivered excellent customer service, promptly resolving inquiries and assisting customers with product selection and processed orders/returns
· Managed phone communications professionally and courteously.
· Maintained product inventory and promotions as needed.
· Utilized CRM software for seamless customer interactions.
· Contributed to our team meetings and training processes to guarantee continuous improvement.
 
Temporary Staffing Associate	Jan. 2019 - Dec. 2020
Northwest Staffing Agency, Portland, Oregon
· Offered versatile support to multiple businesses, including packaging at Craft Brew Alliance and security provision at Moda Center for NBA games and concerts, among others.
SKILLS
· Microsoft Office Suite, Adobe Software, and Maya3D
LANGUAGES
· English - Native
· German - Beginner-Intermediate(B2)
· Spanish - Beginner(A1)
