ISA BENETEAU
226-340-9897 | beneteaul@uwindsor.ca | linkedin.com/in/lisabeneteau1

SUMMARY
· Design experience and technical aptitude obtained through Formula SAE and academic projects
· 2+ years managing customer interactions and resolving service issues in a retail environment
· Familiar with Microsoft Office Suite including PowerPoint and Excel (VBA, Macros, and Pivot Tables)
· Academic training and practical application of AutoCAD and CATIA


EDUCATION
B.S. Mechanical Engineering, University of Windsor, Windsor, ON Minor: Mathematics | GPA: 3.75


Sept. 2019 - Present




ENGINEERING PROJECTS
Formula SAE Team Member, University of Windsor, Windsor, ON	Sept. 2020 - Present
· Collaborate with team members to design and build a formula-style hybrid race car
· Operate shop equipment and machinery including lathes, drill presses and welding tools
Trebuchet Design Project, University of Windsor, Windsor, ON	Sept. 2020 - Nov. 2020
· Collaborated as a team of 4 to design and build a trebuchet; aimed to optimize launch within constraints
· Created and modified design ideas using Catia
· Recorded results of trial launches and analyzed data to determine design modifications
Product Design Project, University of Windsor, Windsor, ON	Feb. 2019 - Mar. 2019
· Designed a portable cooler with AutoCAD for travel with consideration of quality, cost, and safety
· Created initial and final drawings through team deliberation and troubleshooting of design
Robotics Team Member, Vincent Massey Secondary School, Windsor, ON	Sept. 2018 - Jun. 2019
· Created drawings of mechanical parts using AutoCAD and manufactured robot components
· Coordinated with a team of professional engineers and students to design and develop a prototype
· Led design team to the FIRST Robotics Regional Competition

PROFESSIONAL EXPERIENCE
Sales Associate, Home Hardware, Windsor, ON	Dec. 2018 - Present
· Promoted to lead shift associate within the first 6 months. Trusted to complete additional tasks including scheduling, task assignment and departmental sales.
· Identify customer requirements and make product and service recommendations.
· Educate customers regarding power tools, paint and hardware products.
· Resolve problems and manage customer complaints in a courteous and professional manner.


ACTIVITIES AND LEADERSHIP
Engineering Member, University of Windsor Engineering Society
Amateur Race Car Driver, Various speedways and tracks in Ontario


Sept. 2019 - Present Jul. 2019 - Present
