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The traditional face-to-face interview can be particularly 
stressful when you have a disability. Hiring managers and 
employers may have had little prior experience with persons 
with disabilities and may react with discomfort or even shock 
to the appearance of a wheelchair, cane or an unusual physical 
trait. When this happens, the interviewer is often so 
uncomfortable that he or she just wants to “get it over with” 
and conducts the interview in a hurried manner, which can rob 
you of an opportunity to best represent yourself.  
It is essential you understand interviewing is not a passive 
process where the interviewer asks all the questions and you 
simply provide the answers. You must also be able to 
demonstrate your ability to manage your disability and be 
prepared to provide relevant information about your skills, 
experiences and educational background, while putting the 
interviewer at ease. In addition, you may have to inform the 
employer of the equipment, tools and related resources that 
you will need to perform the job tasks.  

To Disclose or Not to Disclose  
To disclose or not to disclose, and when and how to disclose, 
are decisions that persons with disabilities must make for 
themselves during the job search process. Under the 
Americans with Disabilities Act (ADA), you are not legally 
obligated to disclose your disability unless it is likely to 
directly affect your job performance. On the other hand, if your 
disability is visible, it will be evident at the time of the 
interview so it may be more prudent to acknowledge your 
disability during the application process to avoid catching the 
employer off guard. 

Reasons for Disclosing  
You take a risk when you decide to disclose your disability. 
Some employers may reject your application based on 
negative, preconceived ideas about persons with disabilities. 
On the other hand, if you provide false answers about your 
health or disability on an application and the truth is 
uncovered later, you risk losing your job. You may even be 
held legally responsible if you failed to inform your employer 
and an accident occurs that is related to your disability. 

Timing the Disclosure  
The employer’s first contact with you will typically be through 
your cover letter and resume. There are many differing 
opinions on whether one should mention the disability on the 
resume or in the cover letter. If you are comfortable revealing 
your disability early in the process, then give careful 
consideration to where the information is placed and how it is 
stated. The cover letter and resume should primarily outline 
relevant skills, experiences and education for the position for 
which you are applying. Therefore, if you choose to disclose 
your disability, the disclosure should be brief and placed near 
the end of the cover letter and resume. It should never be the first 
piece of information that the employer sees about you. The 
information should also reveal your ability to manage your 
disability while performing required job functions. 

When You Get the Interview  
As stated earlier, it may not be wise to hide the disability 
(especially a visible disability) until the time of the interview. 
The employer representative may be surprised, uncomfortable 
or assume that you intentionally hid critical information. As a 
result, more time may be spent asking irrelevant and trivial 
questions because of nervousness, rather than focusing on 
your suitability for the position. Get assistance from contacts in 
human resources, your career center or workers with 
disabilities about the different ways to prepare the interviewer 
for your arrival. Take the time to rehearse what you will say 
before making initial contact. If oral communication is difficult 
for you, have a career services staff person (or another profes-
sional) place the call for you and explain how you plan to 
handle the interview. If you require support for your 
interview, such as a sign language interpreter, contact human 
resources in advance to arrange for this assistance. Advance 
preparation puts everyone at ease and shows that you can 
manage your affairs. 

Tips on Managing the Interview 

Prior to the Interview  
1. Identify a career services staff person to help you prepare 
employers for their interview with you.  
2. Arrange for several taped, mock interview sessions to 
become more confident in discussing your work-related skills 
and putting the employer representative at ease; rehearse 
ahead of time to prepare how you will handle inappropriate, 
personal or possibly illegal questions.  
3. If your disability makes oral communication difficult, create 
a written narrative to supplement your resume that details 
your abilities.  
4. Determine any technical support, resources and costs that 
might be necessary for your employment so that you can 
respond to questions related to this topic.  
5. Seek advice from other workers with disabilities who have 
been successful in finding employment.  
6. Review the general advice about interviewing in the career 
guide. 

During the Interview  
1. Put the interviewer at ease before starting the interview by 
addressing any visible disability (if you have not done so 
already).  
2. Plan to participate fully in the discussion (not just answer 
questions); maintain the appropriate control of the interview 
by tactfully keeping the interview focused on your abilities—
not the disability.  
3. Inform the employer of any accommodations needed and 
how they can be achieved, thereby demonstrating your ability 
to manage your disability.  
4. Conclude the interview by reiterating your qualifications 
and giving the interviewer the opportunity to ask any further 
questions. 
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